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T H E  B I B L I C A L  P E R S P E C T I V E  O F  R E T U R N  O N  I N V E S T M E N T  I N  
A C A D E M I C  L I B R A R I E S  
B y  
I r o a g a n a c h i ,  M e r c y  
I N T R O D U C T I O N  
T h e r e  a r e  e x p e c t a t i o n s  o n  a c a d e m i c  l i b r a r i e s  f r o m  t h e  i m m e d i a t e  l e a r n i n g  c o m m u n i t y  
a n d  b e y o n d .  A c a d e m i c s  e x p e c t  t h e  l i b r a r i e s  t o  s u p p o r t  a n d  p r o m o t e  l e a d i n g - e d g e  
l e a r n i n g ,  t e a c h i n g  a n d  r e s e a r c h .  P a r e n t s  a n d  s t u d e n t s  e x p e c t  e n h a n c e m e n t  o f  s t u d e n t s '  
c o l l e g i a t e  e x p e r i e n c e ,  a s  w e l l  a s  p r e p a r a t i o n  f o r  t h e i r  c a r e e r  p l a c e m e n t  t h r o u g h  s o u n d  
k n o w l e d g e  a n d  s k i l l s  a c q u i s i t i o n  c o u p l e d  w i t h  t h e  h i g h  c o s t  o f  r u n n i n g  a n d  s u s t a i n i n g  a n  
a c a d e m i c  l i b r a r y .  A d m i n i s t r a t o r s  a n d  o t h e r  s t a k e h o l d e r s  e x p e c t  a c a d e m i c  l i b r a r i e s  t o  
a c h i e v e  t h e s e  a n d  o t h e r  g o a l s  o f  t h e  i n s t i t u t i o n s  a n d  s h o w  j u s t i f i c a t i o n  f o r  t h e  i n v e s t m e n t  
t h r o u g h  r e t u r n s  o n  i n v e s t m e n t ,  w h i c h  c a n  o n l y  b e  d e t e r m i n e d  b y  i t s  r e l e v a n c e  a n d  v a l u e  
i m p a c t .  T h u s  l i b r a r i e s  a r e  r e q u i r e d  t o  d e m o n s t r a t e  e v i d e n c e  t h a t  t h e y  c a n  a n d  a r e  
a c h i e v i n g  s e t  g o a l s .  I n  v i e w  o f  t h e s e ,  l i b r a r i e s  g e n e r a l l y  a r e  c o n s t a n t l y  b e i n g  r e q u i r e d  i n  
r e c e n t  t i m e s  t o  s h o w  e v i d e n c e  o f  t h e i r  v a l u e  b y  t h e  r e t u r n s  o n  i n v e s t m e n t s  o n  t h e m .  T h i s  
c h a p t e r  e x p l o r e d  l i t e r a t u r e  a n d  j u x t a p o s e d  r e t u r n s  o n  i n v e s t m e n t  i n  a c a d e m i c  l i b r a r i e s  
a n d  t h e  B i b l i c a l  p e r s p e c t i v e  b y  c o n s i d e r i n g :  T h e  c o n c e p t  o f  I n v e s t m e n t  a n d  i t s  p l a c e  i n  
t h e  B i b l e ,  T h e  C o n c e p t  o f  R e t u r n  o n  I n v e s t m e n t  ( R O I )  a n d  t h e  B i b l e  E x a m p l e .  I t  w a s  
e s t a b l i s h e d  t h a t  t h i s  p r i n c i p l e  h a s  a  f i r m  f o u n d a t i o n  i n  t h e  B i b l e  a n d  r e c o m m e n d e d  t h a t  
e v e r y  i n v e s t m e n t  b e  d o n e  c a r e f u l l y  " f o r  w h a t s o e v e r  a  m a n  s o w e t h  t h a t  s h a l l  h e  r e a p "  ( G a l  
6 :  7 ;  L u k e  6 : 3 8 ) .  
A c a d e m i c  l i b r a r i e s  a r e  l e a r n i n g  c e n t r e s  e s t a b l i s h e d  t o  s u p p o r t  i n t e l l e c t u a l  
a c t i v i t i e s  i n  i n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g .  T h i s  i n c l u d e s  l i b r a r i e s  i n  u n i v e r s i t i e s ,  
p o l y t e c h n i c s ,  c o l l e g e s  o f  e d u c a t i o n  t o  m e n t i o n  b u t  a  f e w .  T h e y  a r e  s a d d l e d  w i t h  t h e  
r e s p o n s i b i l i t y  o f  a c q u i r i n g  a n d  o r g a n i s i n g  a n d  m a k i n g  a v a i l a b l e  i n f o r m a t i o n  r e s o u r c e s  t o  
s t u d e n t s ,  f a c u l t y ,  s t a f f ,  r e s e a r c h e r s  a n d  o t h e r  m e m b e r s  o f  t h e i r  i m m e d i a t e  c o m m u n i t i e s  
f o r  t h e  p u r p o s e  o f  a c h i e v i n g  i n s t i t u t i o n a l  g a o l s  i n  a c a d e m i c s .  A c a d e m i c  l i b r a r i e s '  
c o n t r i b u t i o n s  t o  f o r m a l  a n d  i n f o r m a l  e d u c a t i o n  a r e  i m m e n s e  i n c l u d i n g  l i f e l o n g  l e a r n i n g  
a n d  v a r i e d  f o r m s  o f  i n f o r m a t i o n  l i t e r a c y .  A p a r t  f r o m  s e r v i n g  t h e  p a r e n t  i n s t i t u t i o n s ,  t h e  
a c a d e m i c  l i b r a r i e s  p r o v i d e  f a c i l i t i e s ,  i n f o r m a t i o n  r e s o u r c e s  a n d  s e r v i c e s  t o  e x t e r n a l  u s e r s  
a s  n e e d e d .  
T o  a c h i e v e  t h i s  e n o r m o u s  t a s k ,  m a n a g e m e n t  o f  r e l e v a n t  i n f o r m a t i o n  r e s o u r c e s  
b e c o m e s  v e r y  i m p o r t a n t .  T h u s ,  a c q u i s i t i o n ,  p r o c e s s i n g ,  s t o r a g e ,  p r e s e r v a t i o n  a n d  
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dissemination of information in both print and electronic format are ensured to 
satisfy the need of clients. More so, to adequately avail scholars the opportunity of doing 
quality teaching, learning and research , the library must be well equipped with relevant 
resources and poised to perform its obligation by ensuring that the utilization of such 
information resources are maximized to the benefit of all clients. 
Sustaining and maintaining academic libraries is capital intensive with their 
budgets running into hundreds of millions of Naira. As such, librarians must go beyond 
making the materials available to ensuring their usage. This is important because only 
adequate utilisation of such resources would reflect the value of funds expended. In the 
light of the high financial demands and importance of the library to institutions of higher 
learning, it becomes necessary that the libraries engage in sundry activities to encourage 
and enhance the use of its resources. These could be intensive awareness, exhibition and 
advocacy programmes to increase patronage thereby achieving high returns on the huge 
investment on same and avoiding wastage of the financial and other resources expended. 
Return on Investment (ROI) in the academics is determined by the value of the 
library to its institution. This is reflected in outcomes from the usage of its information 
resources and services. ROI is a vital aspect in library's operations as it helps the investor to 
know ifthe venture is profitable and worth continuing or not. Consequently, it behoves all 
library leadership and managers to engage in a continuous process of performance 
assessment (input and output) to ensure effectiveness and efficiency of all its activities. 
Performance assessment of an academic library is a systematic and objective internal and/or 
external evaluation of its design, goals, implementation and results of on-going or completed 
activities, projects, programmes, or policies with the aim of determining the extent of fulfillment of 
outlined objectives, relevance, efficiency, effectiveness, impact, and sustainability of the library's 
programs (lroaganachi and Nkiko, 2016; Tammaro, 2008). In essence, performance assessment 
focuses on critical resources, expertise, equipment and supplies needed to implement the planned 
activities (inputs), what actually is being or was done with the available resources to produce the 
intended outputs (activities), products and services that need to be delivered to achieve the expected 
outcomes (outputs), effect or behaviour changes resulting from a strategic programme (outcomes) 
and long-term improvement within and outside the institution (impacts) (Jinabhai, 2007). Only 
effective implementation of the foregoing through concerted effort and more will determine the 
impact of the library on its immediate and extended clientele and environment as a whole. The 
quality of a library's resources, services and operations will define its impact as well as improve the 
prestige of the in itution. An institution's reputation is evident in the quality of its faculty 
recruitment, institu tional ranking, attention-getting special collections, and institutional 
community engagement (ACRL, 2010). According to Fister (20 I 0), libraries that include 
renowned special collections and quality operations will bring significant prestige to their 
institutions. This can influence research grants and funding that the institution attracts, learning 
outcomes and all-embracing institutional quality returns on investment. The 
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f o r e g o i n g  h a s  i t s  f o u n d a t i o n  i n  t h e  B i b l e  a s  s h o w n  i n  s e v e r a l  i n s t a n c e s  w h e r e  t h e r e  w e r e  
r e t u r n s  o n  i n v e s t m e n t s .  T h i s  w i l l  b e  e x p a t i a t e d  l a t e r .  
R A T I O N A L E  F O R  T H E  S T U D Y  
T h e r e  a r e  h i g h  e x p e c t a t i o n s  o n  a c a d e m i c  l i b r a r i e s  f r o m  t h e  i m m e d i a t e  l e a r n i n g  
c o m m u n i t y  a n d  b e y o n d .  I n  e s s e n c e ,  t h e  s o c i e t y  a s  a  w h o l e  e x p e c t s  o p t i m a l  s e r v i c e  
d e l i v e r y  i n  t h e  p r o v i s i o n  o f  i n f o r m a t i o n  r e s o u r c e s  f r o m  t h e  l i b r a r i e s .  A c a d e m i c s  e x p e c t  
t h e  l i b r a r i e s  t o  s u p p o r t  a n d  p r o m o t e  l e a d i n g - e d g e  l e a r n i n g ,  t e a c h i n g  a n d  r e s e a r c h .  P a r e n t s  
a n d  s t u d e n t s  e x p e c t  e n h a n c e m e n t  o f  s t u d e n t s '  c o l l e g i a t e  e x p e r i e n c e ,  a s  w e l l  a s  p r e p a r a t i o n  
f o r  t h e i r  c a r e e r  p l a c e m e n t  t h r o u g h  s o u n d  k n o w l e d g e  a n d  s k i l l s  a c q u i s i t i o n .  A p a r t  f r o m  t h e  
a b o v e ,  s t a k e h o l d e r s  c o u n t  o n  a c a d e m i c  l i b r a r i e s  t o  a c h i e v e  t h e s e  a n d  o t h e r  g o a l s  o f  t h e  
i n s t i t u t i o n .  T h e  c o s t  o f  r u n n i n g  a n d  s u s t a i n i n g  a n  a c a d e m i c  l i b r a r y  i s  v e r y  h i g h  s o  t h e r e  i s  
n e e d  f o r  j u s t i f i c a t i o n  o n  i n v e s t m e n t  t h r o u g h  r e t u r n s  o n  i n v e s t m e n t  w h i c h  c a n  o n l y  b e  
d e t e r m i n e d  b y  t h e  r e l e v a n c e  a n d  v a l u e  o f  t h e  l i b r a r y .  T h u s  l i b r a r i e s  a r e  r e q u i r e d  t o  
d e m o n s t r a t e  e v i d e n c e  t h a t  t h e y  c a n  a n d  a r e  a c h i e v i n g  s e t  g o a l s .  I n  v i e w  o f  t h e s e ,  l i b r a r i e s  
g e n e r a l l y  a r e  c o n s t a n t l y  b e i n g  r e q u i r e d  i n  r e c e n t  t i m e s  t o  s h o w  e v i d e n c e  o f  t h e i r  v a l u e  b y  
t h e  r e t u r n s  o n  i n v e s t m e n t s  o n  t h e m .  T h e  q u e s t i o n s  a r e :  D o e s  t h i s  p h e n o m e n o n  h a v e  a n y  
b a s i s  i n  t h e  B i b l e ?  W h a t  i s  t h e  b i b l i c a l  v i e w p o i n t  o n  r e t u r n s  o n  i n v e s t m e n t ' . '  T h i s  p a p e r  w i l l  
e x p l o r e  l i t e r a t u r e  a n d  c o m p a r e  r e t u r n s  o n  i n v e s t m e n t  i n  a c a d e m i c  l i b r a r i e s  a n d  i t s  b i b l i c a l  
p e r s p e c t i v e .  C o n s e q u e n t l y ,  t h i s  p a p e r  s h a l l  b e  u s i n g  t e n n s  s u c h  a s  s o w i n g ,  g i v i n g ,  
s a c r i f i c e  a n d  s e r v i n g  t o  r e p r e s e n t  i n v e s t m e n t  a s  h a v e  b e e n  u s e d  i n  t h e  B i b l e ,  t o  r e f e r  t o  t h e  
c o n c e p t .  
T H E  O B J E C T I V E S  O F  T H E  S T U D Y  
T h e  m a i n  o b j e c t i v e  o f  t h i s  s t u d y  i s  t o  d i s c u s s  r e t u r n  o n  i n v e s t m e n t  i n  a c a d e m i c  l i b r a r i e s  
a n d  t h e  b i b l i c a l  p e r s p e c t i v e .  T o  p r o p e r l y  a d d r e s s  t h i s  i s s u e ,  t h e  s p e c i f i c  o b j e c t i v e s  a r e  t o  
c o n s i d e r :  
1 .  T h e  c o n c e p t  o f  I n v e s t m e n t  a n d  i t s  p l a c e  i n  t h e  B i b l e  
2 .  T h e  C o n c e p t  o f  R e t u r n  o n  I n v e s t m e n t  ( R O I )  
3 .  B i b l i c a l  P e r s p e c t i v e  o f  R e t u r n  o n  I n v e s t m e n t  
4 .  B i b l e  E x a m p l e s  o f  R e t u r n  o n  I n v e s t m e n t  
T O T A L  Q U A L I T Y M A N A G E M E N T T H E O R Y  ( T Q M )  
T o t a l  Q u a l i t y  M a n a g e m e n t  t h e o r y  w i l l  b e  u s e d  a s  t h e  c o n c e p t u a l  f r a m e w o r k  f o r  t h i s  s t u d y .  
T h e  t h e o r e t i c a l  f r a m e w o r k  o f  t h i s  s t u d y  i s  u n d e r p i n n e d  o n  t h e  f a c t  t h a t  Q u a l i t y  i s  a  
c o m p e t i t i v e  p r i o r i t y  f o r  a n y  o r g a n i z a t i o n / l i b r a r y  t h a t  m u s t  m a k e  i m p a c t  a n d  a d d  v a l u e  t o  
u s e r s .  T o t a l  Q u a l i t y  M a n a g e m e n t  ( T Q M )  i s  a  t h e o r y  t h a t  e x p l a i n s  t h a t  q u a l i t y  i n  
o r g a n i z a t i o n s '  o p e r a t i o n s  a n d  s e r v i c e s  w i l l  r e s u l t  i n  v a l u e - a d d e d  s e r v i c e s  t o  t h e  c u s t o m e r s  
o r  u s e r s .  
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Psychogios and Priporas (2007) citing Morgan and Murgatroyd ( 1997) defined 
TQM as the mutual co-operation of everyone in an organization and associated business 
processes to produce products and services, which meet and, hopefully, exceed the needs 
and expectations of customers. TQM is both a philosophy and a set of management 
guiding principles for managing an organisation. TQM theory postulates that the best way 
to improve organizational output is to continually enhance performance. Quality 
improvement is not a task that has an end, as it is not static. The emphasis is on seeking 
improvement opportunities, not just maintaining the status quo. The focus is on planning, 
prevention, and anticipation (Psychogios and Priporas, 2007 citing Dale, 1996; Goetsch 
and Davis, 1994; Ho and Fung 1994). 
Relevance ofthis Theory to the Study 
Quality is the bedrock of impact and ROI which culminate in the value that accrue 
services that are provided to users. Any academic library that must remain relevant and be 
above its competitors must ensure that their personnel, operations and services to users are 
of utmost quality. TQM theory addresses these pertinent issues, it states that quality 
processes in organization or library will produce products and services, which meet and 
exceed the needs and expectations of customers not precluding other stakeholders. This 
actually is the concept of value, impact and ROI in library and information centres. 
THE CONCEPT OF INVESTMENT 
There are several definitions of investment. Investment is the act of devoting finances on 
specific ventures with hope of getting value and/or profit (return) in the future. According 
to Gaurav (2011), investment is a conscious act of an individual or any entity that 
involves deployment of money (cash) in securities or assets issued by any financial 
institution with a view to obtain the target returns over a specified period of time. 
Investment is the commitment of money or capital to purchase financial instrument or 
other assets in order to gain profitable returns in the form of interest, income, or 
appreciation of the value of the instrument. Generally, investment is the application of 
money or other assets in the hope that in the future it would appreciate or generate more 
income. Economics sees investment as the utilization of resources in order to increase 
income or production output in the future. An amount deposited into a baRk and 
machinery that is purchased in anticipation of earning income in the long run are examples 
of investments (World Finance, 20 16). 
There are various types of investments: Autonomous Investment (Investment which does not 
change with the changes in income level; it is also called Government Investment); Induced 
Investment (Investment which changes with the changes in the income level); Financial 
Investment (Investment made in buying financial instruments such as new shares, bonds, 
securities etc); Real Investment refers to investment made in new plant and equipment, 
construction of public utilities like schools, roads and railway~ etc; Planned or intended 
investment is investment made with a plan in several sectors of the economy with specific 
objectives; while Unplanned or Unintended Investment is 
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i n v e s t m e n t  d o n e  w i t h o u t  a n y  p l a n n i n g .  G r o s s  I n v e s t m e n t  m e a n s  t h e  t o t a l  a m o u n t  o f  
m o n e y  s p e n t  f o r  c r e a t i o n  o f  n e w  c a p i t a l  a s s e t s  l i k e  P l a n t  a n d  M a c h i n e r y ,  F a c t o r y  
B u i l d i n g ,  e t c  i n  a  p e r i o d .  N e t  I n v e s t m e n t  i s  G r o s s  I n v e s t m e n t  l e s s  ( m i n u s )  C a p i t a l  
C o n s u m p t i o n  ( D e p r e c i a t i o n )  d u r i n g  a  p e r i o d  o f t i m e ,  u s u a l l y  a  y e a r .  
T y p e s  o f l n v e s t m e n t  i n  D i a g r a m  
D i f f e r e n t  T y p e s  o r  K i n d s  o f  I n v e s t m e n t .  A d a p t e d  f r o m  G a u r a v  ( 2 0  1 1  ) .  
I r r e s p e c t i v e  o f  t h e  a n g l e  f r o m  w h i c h  i n v e s t m e n t  i s  v i e w e d ,  w h e t h e r  i n  t e r m s  o f  
d e f i n i t i o n  o r  t y p e  t h e  u n d e r l i n i n g  f a c t o r  i s  t h a t  i n v e s t m e n t  i s  d o n e  w i t h  t h e  e x p e c t a t i o n  o f  i t  
r e s u l t i n g  i n  s o m e  f o r m s  o f  p r o f i t a b l e  r e t u r n s .  T h i s  i s  t h e  v i e w p o i n t  o f  t h e  c o n c e p t  i n  t h e  
B i b l e  w h e n  i t  r e f e r r e d  t o  t h e  p r i n c i p l e  w i t h  d i f f e r e n t  t e r m s  s u c h  a s  s o w i n g ,  g i v i n g ,  
s a c r i f i c e  a n d  s e r v i c e .  
B I B L I C A L  P E R S P E C T I V E  O F  R E T U R N  O N  I N V E S T M E N T  ( R O I )  
T h e  B i b l e  u s e s  d i f f e r e n t  t e r m s  t o  d e f i n e  i n v e s t m e n t .  S o m e  e x a m p l e s  w i l l  b e  h i g h l i g h t e d  
a n d  e x p l a i n e d  a s  t h e y  a p p l y  t o  C h r i s t i a n s  o r  a s  t h e  C h r i s t i a n s  i n t e r p r e t e d  t h e m .  
I n v e s t m e n t  a s  G i v i n g  i n  t h e  B i b l e  
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Giving is one major way the Bible referred to and encouraged investment. Luke 6:38 says 
"give and it shall be given unto you good measures pressed down and running over". 
Giving to God's work and humans is an investment with earthly and eternal rewards for 
both the giver and the beneficiaries ofthe gift. In regard to the giver, Jesus said: "For the 
Son of Man is going to come in his Father's glory with his angels, and then he will reward 
· each person according to what he has done" (Matthew 16:27). There are also eternal 
benefits for the recipients of the gift. For example, when you give money to an 
evangelical organization (including your church), and through that organization someone 
accepts Jesus Christ as personal saviour, then that individual will be in heaven for 
eternity. In the same vein, a gift to a fellow human being will bless the recipient by 
meeting some of his/her needs while the giver will gain more. God instructs us to give 
Him "the first fruits." Proverbs 3:9 states, "Honor the LORD with your wealth, with the 
first fruits of all your crops; then your barns will be filled to overflowing, and your vats 
will brim over with new wine." When we make giving to God's work a priority, God has 
promised that He will bless us financially (Malachi 3:10-11 ). More so, by giving, the 
giver is storing up real treasure for him/her-self in heaven. It is a vital investment for 
eternity and a fruitful Christian life here on earth (1 Timothy 6: 18-19). 
God is the author of giving. John 3: 16 tells us that God gave us His only begotten 
Son that He might gain human creation back to Himself (2 Corinthians 5: 18). Through 
the giving of Jesus Christ, God has many children today who are called Christians as the 
return on His investment. 
The university gives a r,ercentage of its financial allocation to the library for 
acquisition oflearning resources. Individuals and corporate bodies also make donations 
of learning materials and endowment to the library. These gifts are translated into 
learning resources, which are well organized and given to clientele for use. The library 
benefits from the money given to it, by being stocked with relevant materials that meet 
users' needs. While the users utilize the materials to enhance their knowledge, eliminate 
existing ignorance thereby being able to pass examinations, write and publish articles and 
books as well as perform other required intellectual assignments. The library that 
receives and is well stocked, encourages and promotes accomplishment of at least one of 
its institutional goals, i.e. the library's effect on the community and individual successes 
will culminate in maximum impact and defined outcomes as well as institutional 
relevance that can be measured by the degree of attainments of the institution. For 
examples, institution's reputation, research grants, student enrolment, student reteption 
and graduation rates, student success, student achievement, student learning, student 
engagement, faculty research productivity, faculty teaching, are achieved. 
Investment as Sowing and Reaping in the Bible 
Sowing or planting means to put a seed, bulb, urplant in the ground so that it can grow and 
be harvested in the future (Genesis 8:32 Mark 4:26-29). The parable of the sower in Luke 
8:11; Mathew 13 18-23; Psalm 107:37 illustrated that when seeds are sown, the return 
appreciates in quantity and value. 2 Cori'nthians 9:6, John 12:24 corroborate this 
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f a c t  b y  s a y i n g  t h a t  " e x c e p t  a  c o r n  o f  w h e a t  f a l l s  t o  g r o u n d  a n d  d i e ,  i t  a b i d c t h  a l o n e :  b u t  i f  i t  
d i e  i t  b r i n g e t h  f o r t h  m u c h T r u i t ' '  t h e  B i b l e  t h e r e f o r e  e n j o i n e d  b o u n t i f u l  s o w i n g  f o r  b u m p e r  
h a r v e s t .  D i f f e r e n t  t y p e s  o f  s e e d s  c a n  b e  s o w n  a s  s h o w n  i n  t h e  B i b l e  s u c h  a s  a g r i c u l t u r a l  
s e e d s ,  t h e  w o r d  o f  G o d ,  m o n e y ,  v i r t u e s  e t c  ( l u k  8 : 8 - 1 1 ;  I  C o r i n t h i a n  3 : 6 ;  P r o v e r b  I I :  1 8 ;  
G e n e s i s  2 6 :  1 4  ) .  
I n  t h e  l i b r a r y  c o n t e x t ,  i n v e s t m e n t  a s  s o w i n g  a n d  r e a p i n g  c a n  b e  b a s e d  o n  
R a n g a n a t h a n ' s  f i f t h  l a w  o f l i b r a r i a n s h i p  w h i c h  s a y s  t h a t  t h e  l i b r a r y  i s  a  g r o w i n g  o r g a n i s m  
( R a n g a n a t h a n ,  1 9 8 8 ) .  E v e r y  s e e d  t h a t  i s  s o w n  g r o w s  t o  a p p r e c i a t e  i n  q u a n t i t y  a n d  q u a l i t y .  
T h e  s a m e  w a y  e v e r y  a c q u i s i t i o n ,  g i f t  o r  e n d o w m e n t  ( s e e d s  s o w n )  t o  t h e  l i b r a r y  i s  a n  
a d d i t i o n  t o  t h e  q u a n t i t y  ( v o l u m e )  o f  t h e  c o l l e c t i o n  w h i l e  r e c e n c y ,  c a l i b r e  o f  a u t h o r s ,  a n d  
t r e a t m e n t  o f  s u b j e c t  e t c e t e r a  a d d  t o  t h e  q u a l i t y  o f  t h e  l i b r a r y .  L i b r a r y  o f  C o n g r e s s  i s  
r e g a r d e d  a s  t h e  l a r g e s t  a n d  t h e  b e s t  l i b r a r y  w o r l d w i d e  b e c a u s e  o f  a c c u m u l a t i o n  o f  
r e s o u r c e s  t h a t  h a v e  b e e n  s o w n  o n  i t  o v e r  t h e  y e a r s .  T h e  h a r v e s t  i n  t h i s  s e n s e ,  h a s  n o  e n d  
a n d  i s  n o t  l i m i t e d  t o  t h e  ' s o w e r '  a s  w h o m e v e r ,  g e t s  a  p e r m i t  g o e s  t h e r e  t o  r e a p  h i s / h e r  
p o r t i o n .  
I n v e s t m e n t  a s  S e r v i c e  i n  t h e  B i b l e  
S e r v i c e  i s  a n  a c t  o f  h e l p i n g  o r  d o i n g  w o r k  f o r  o t h e r s .  S e r v i c e  c o u l d  b e  t o  G o d  o r  t o  f e l l o w  
h u m a n  b e i n g s .  S e r v i n g  G o d  m e a n s  d o i n g  I  l i s  w o r k  b y  s e e k i n g  t h e  i n t e r e s t  o f  t h e  k i n g d o m  
t h r o u g h  v a r i o u s  w a y s  t h a t  i n c l u d e  m i n i s t r y ,  m i s s i o n s ,  w o r k i n g  i n  c h u r c h ,  a n d  l i v i n g  
a c c o r d i n g  t o  H i s  w o r d .  T h e s e  s e r v i c e s  a t t r a c t  a  g r e a t  d e a l  o f r e t u m s .  E x o d u s  2 3 : 2 5 - 2 6  
r e a d s ,  " A n d  y e  s h a l l  s e r v e  t h e  L O R D  y o u r  G o d  a n d  H e  ~hall b l e s s  t h y  b r e a d  a n d  t h y  w a t e r :  
a n d  I  w i l l  t a k e  s i c k n e s s  a w a y  f r o m  t h e  m i d s t  o f  t h e e .  T h e r e  s h a l l  n o t h i n g  c a s t  t h e i r  y o u n g  
n o r  b e  b a r r e n ,  i n  t h y  l a n d :  t h e  n u m b e r  o f  t h y  d a y s  I  w i l l  f u l f i l l " .  A l s o  i n  M a t h e w  6 : 3 3  
e v e r y t h i n g  a n d  a n y t h i n g  i s  p r o m i s e d  i f w e  s e e k  G o d ' s  i n t e r e s t .  I n  2  C h r o n i c l e s  1 5 :  1 4 - 1 5  
t h e  p e o p l e  o f  I s r a e l  s e r v e d  t h e  L o r d  a n d  H e  g a v e  t h e m  r e s t  r o u n d a b o u t .  T h e  B i b l e  a l s o  
s h o w e d  t h a t  t h e r e  i s  p r o f i t  i n  s e r v i n g  o u r  f e l l o w  h u m a n s  ( G e n e s i s  2 9 :  1 5 ;  3 9 :  4 ) .  
T h e  L i b r a r y  i s  m a i n l y  a  s e r v i c e  o r g a n i s a t i o n  a n d  e x c e l l e n t  s e r v i c e  d e l i v e r y  i s  t h e  
h a l l m a r k  o f  a  w o r l d  c l a s s  a c a d e m i c  l i b r a r y .  I t  i s  t h e  q u a l i t y  o f  a  l i b r a r y ' s  s e r v i c e  d e l i v e r y  
t h a t  d e t e r m i n e s  a c c e s s  a n d  u t i l i s a t i o n  o f  i t s  r e s o u r c e s  a n d  i n v a r i a b l y ,  t h e  r e t u r n s .  T h u s ,  t h e  
s e r v i c e s  o f  t h e  l i b r a r y  i n c l u d e :  r e f e r e n c e  s e r v i c e s ,  i n t e r - l i b r a r y  l o a n  s e r v i c e s ,  c i r c u l a t i o n  
s e r v i c e s  ( r e s p o n d i n g  t o  q u e r i e s ,  c h a r g i n g  a n d  d i s c h a r g i n g ,  r e g i s t r a t i o n l d e r e g i s t r a t i o n ) ,  
o r i e n t a t i o n ,  e x h i b i t i o n ,  c u r r e n t  a w a r e n e s s / s e n s i t i z a t i o n ,  s e l e c t i v e  d i s s e m i n a t i o n  o f  
i n f o r m a t i o n ,  i n f o r m a t i o n  r e p a c k a g i n g / i n t e r p r e t a t i o n ,  i n f o r m a t i o n  b r o k e r a g e ,  c r e a t i n g  
c o n t e n t  d i v e r s i t y ,  r e p r o g r a p h i c  s e r v i c e s ,  i n d e x i n g  a n d  a b s t r a c t i n g  s e r v i c e s ,  e t c .  B y  
r e n d e r i n g  t h e s e  s e r v i c e s ,  t h e  l i b r a r i e s  a t t r a c t  a n d  r e t a i n  t h e i r  p a t r o n s  a s  w e l l  a s  e n h a n c e  
i n d i v i d u a l ,  i n s t i t u t i o n a l  a n d  c o m m u n i t y  s u c c e s s e s  w h i l e  r e m a i n i n g  r e l e v a n t .  
I n v e s t m e n t  a s  S a c r i f i c e  i n  t h e  B i b l e  
S a c r i f i c e  i s  t h e  a c t  o f  g i v i n g  u p  a  t h i n g  f o r  s o m e t h i n g  w e  b e l i e v e  i s  w o r t h  m o r e .  W h e n  t h i s  
i s  d o n e ,  t h e  r e w a r d  o f  s a c r i f i c e  a t t e n d s  t o  u s  ( A u t h u r ,  2 0  1 6 ) .  I t  i s  s u r r e n d e r i n g  t h i n g s  
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that are of value to us as a means of gaining so met hi ng mon· desirable. It could also 
be seen as denying ourselves of certain pleasure and comfort for the success of a goal 
or an assignment (Matthew 16:24). Jesus in the Bible promised that if we sacrifice now, 
the return on our investment (as a result of giving to God's work) will be a hundredfold in 
eternity! "And everyone who has left houses or brothers or sisters or father or mother or 
children or.fields for my sake will receive a hundred times as much and will inherit eternal 
life." (Matthew 19: 29). Remember, there is absolutely no earthly good investment that 
provides a hundredfold return and this is guaranteed by God! 
In other for librarians to adequately render some of their services, they sacrifice 
time, effort and other resources. Selective dissemination of information, for instance, 
involves narrowing down searches to sub-topics that could be referred to as literature 
review and creation of annotated bibliography for users. Also, some aspects of 
awareness/advocacy programmes require a great deal of information repackaging and 
interpretation for the locals to understand. Nkiko and Iroaganachi (20 15) were of this 
view when they opined that information accessibility and utilization presuppose removal 
of all barriers in format, content, cost, distance, time and language for effective 
dissemination to the targeted audience thus, achieving librarians conceptualization of 
information brokerage and repackaging as composite frameworks for outreach and 
extension interventions to information disadvantaged groups and communities. It must 
be noted that engaging in these activities amount to serious sacrifices in librarianship. 
Other areas where librarians make sacrifices in the course of their job include; referral 
services, outreach programmes, mobile book services, current awareness programmes 
and library services to children, · ) C. 
THE CONCEPT OF RETURN ON INVESTMENT (ROI) 
Return on Investment (ROI) is an instrument used by librarians to show their library's 
value. This is basically the total benefits derived from the investment on a library 
compared with the cost of running and maintaining it. Kelly, Hamasu and Jones (2012) 
opined that ROI is the total value returned by a product or service as compared with the 
total cost to produce that product or provide the service. In business parlance, ROI is 
expressed as a percentage similar to the annual percentage paid on a bank savings 
account. According to Tenopir (20 1 0), ROI is significant not only for measuring the 
values of the library to the institution but help librarians to guide change and priorities in 
the future. Another study in this regard summarised the issue by saying: 
The library is faced with difficult economic times and university budget cuts as well as the 
value of the library, to the wider goals of the university is increasingly questioned. 
Therefore, ROI measures are a concrete means of demonstrating to institution 
administrators and public audiences the vital role academic libraries hold within both 
their respective communities and on a global scale. Whereas libraries have traditionally 
been rather modest about 
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b r o a d c a s t i n g  t h e i r  o w n  w o r t h ,  t o d a y  t h e y  m u s t  l e a r n  t o  m a k e  c l e a r  t h e  o f t e n  
u n r e c o g n i z e d  w a y s  i n  w h i c h  t h e y  c o n t r i b u t e  t o  i n s t i t u t i o n a l  s u c c e s s  ( T e n o p i r  
& K a u f m a n , 2 0 1 0 :  1 4 ) .  
R e p o r t s  d i s c u s s i n g  R O I  i n c l u d e  s t a t i s t i c s ,  s u c h  a s  c o s t  p e r  u s e  o f  r e s o u r c e s ,  
e x p r e s s i o n s  o f  s u p p o r t  a n d  a p p r e c i a t i o n  f r o m  l i b r a r y  u s e r s  w h i c h  e v e n t u a l l y  b e c o m e  p a r t  
o f  a  t o t a l  p l a n  f o r  c o m m u n i c a t i o n  o f  v a l u e .  R O I  i s  a  p o w e r f u l  t o o l  t o  u s e  w h e n  e s t a b l i s h i n g  
c r e d i b i l i t y ,  a c c o u n t a b i l i t y ,  a n d  e v i d e n c e  f o r  s h o w i n g  t h e  l i b r a r y ' s  v a l u e  ( K e l l y  e t  a l ,  2 0  1 2 ) .  
E X A M P L E S O F R O I  I N T H E B J B L E  
T h e  p a r a b l e  o f  t h e  t a l e n t  i n  M a t h e w  2 5 : 1 4 - 3 0  i s  a  g o o d  e x a m p l e  o f R O l . l n  b i b l i c a l  t i m e s ,  a  
t a l e n t  w a s  a  v e r y  l a r g e  m e a s u r e  o f  m o n e y .  S o  w h e n  t h e  s t o r y  t a l k s  a b o u t  p e o p l e  b e i n g  
e n t r u s t e d  w i t h  a  t a l e n t ,  i t  m e a n s  t h a t  t h e y  w e r e  b e i n g  e n t r u s t e d  w i t h  a  v e r y  l a r g e  a m o u n t  o f  
w e a l t h .  T h i s  s t o r y  i s  a b o u t  i n v e s t i n g  t h e  l i f e  G o d  g a v e  u s  i n  e t e r n i t y  a n d  i n  l i v i n g  f o r  H i m ,  
a s  w e l l  a s  t a l k i n g  a b o u t  m o n e y .  T h e  s t o r y  w e n t  o n  t o  s h o w  h o w  t h e  s e r v a n t  w i t h  f i v e  
t a l e n t s  o f  m o n e y  a n d  t h e  s e r v a n t  w i t h  t h r e e  b o t h  i n v e s t e d  t h e i r  p o r t i o n  a n d  g e n e r a t e d  a  
r e t u r n  f o r  t h e  m a s t e r .  
G e n e s i s  2 6  h a s  t h e  s t o r y  o f l s a a c  w h o  s o w e d  i n  t h a t  l a n d  i n  G e r a  a n d  r e a p e d  i n  t h e  
s a m e  y e a r  a  h u n d r e d f o l d .  T h e  L o r d  b l e s s e d  h i m ,  a n d  t h e  m a n  b e c a m e  r i c h ,  a n d  g a i n e d  
m o r e  a n d  m o r e  u n t i l  h e  b e c a m e  v e r y  w e a l t h y  a n d  t h e  P h i l i s t i n e s  e n v i e d  h i m .  
K i n g  S o l o m o n  o f f e r e d  a  t h o u s a n d  b u r n t  o f f e r i n g f  u p o n  t h e  a l t e r  a s  s a c r i f i c e  t o  G o d ,  
a n d  i n  r e t u r n  G o d  g a v e  h i m  w i s d o m  s o  t h a t  h e  b e c a m e  v .  1 s e r  t h a n  a l l  t h e  m e n  i n  h i s  d a y s ,  
r i c h e r  t h a n  a l l  o f  t h e m  a s  w e l l  a s  h a v i n g  h o n o u r (  I  K i n g s  3 : 4 - 5 ;  1 3 ) .  
I n  P h i l i p p i a n s  3 : 7 - 8 ,  a p o s t l e  P a u l  s a c r i f i c e d  t h e  t h i n g s  h e  c h e r i s h e d  t o  w i n  C h r i s t .  
H e r e  w e  f i n d  a  p r i n c i p l e  t h a t  s h o w e d  u s  t h a t  t o  m a k e  t h e  g r e a t e s t  g a i n s  ( r e t u r n s )  s p i r i t u a l l y ,  
w e  m u s t  b e  w i l l i n g  t o  s a c r i f i c e  t h i n g s  t h a t  m a y  i n c l u d e  o u r  t i m e ,  p o s s e s s i o n s ,  c o n v e n i e n c e ,  
m o n e y ,  r e l a t i o n s h i p s ,  c o m f o r t s ,  s o  a s  t o  t a k e  t h e  h i g h  p l a c e  t h a t  G o d  h o l d s  i n  o u r  l i v e s .  
T h e  s e e d  s o w n  b y  t h e  s o w e r  i n  t h e  p a r a b l e  o f  t h e  s o w e r ,  b r o u g h t  f o r t h ,  t h i r t y ,  s i x t y  
a n d  h u n d r e d  f o l d  r e t u r n  d e p e n d i n g  o n  t h e  v a l u e  p l a c e d  o n  t h e m .  T h i s  i s  a  p a r a b l e  o f  J e s u s ,  
i n  w h i c h  s o m e  s e e d s  f e l l  o n  t h e  p a t h  w a y  s i d e ,  o n  r o c k y  g r o u n d  a n d  a m o n g  t h o r n s ,  a n d  
t h e r e  w a s  n o  r e t u r n ,  b u t  w h e n  i t  f e l l  o n  g o o d  e a r t h  i t  g r e w  a n d  y i e l d e d  t h i r t y ,  s i x t y ,  a n d  a  
h u n d r e d f o l d  d e p e n d i n g  o n  t h e  n o u r i s h m e n t  t h e  s e e d s  g o t  f r o m  t h e  s o i l .  T h e  s e e d  s o w n  
( i n v e s t m e n t )  w a s  t h e  w o r d  o f  G o d  a n d  t h e  g o o d  s o i l  w a s  a  p r e p a r e d  h e a r t  o f  t h e  o n e  w h o  
h e a r d  t h e  w o r d ,  u n d e r s t o o d  i t  a n d  b r o u g h t  f o r t h  f r u i t  a n d  y i e l d s  i n  a t t i t u d e s ,  o n e  c a s e  
h u n d r e d  t i m e s  a s  m u c h  a s  w a s  s o w n ,  i n  a n o t h e r  s i x t y ,  a n d  a n o t h e r  t h i r t y .  
J o s e p h  s e r v e d  P o t i p h a r  a n d  h e  w a s  p u t  i n  c h a r g e  o f  e v e r y t h i n g  e x c e p t  h i s  m a s t e r ' s  w i f e  a n d  
t h e  t h r o n e .  I n  G e n e s i s  4 1  i s  t h e  s t o r y  o f  h o w  J o s e p h  i n v e s t e d  s e r v i c e ,  g o d l i n e s s ,  
e x t r a o r d i n a r y  a d m i n i s t r a t i v e  a b i l i t i e s  i n  P o t i p h a r ' s  h o u s e  a n d  h e  r e i g n e d  a n d  g a i n e d  b e i n g  
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in control of administration in Egypt thus becoming the saviour for Israel and his 
brethren in time offamine. 
Jacob invested time and selfless service in keeping Laban's flock and married two 
ofhis daughters and two members of his household prospered, including returns of flock 
and children. The Bible recorded that Jacob entreated Laban to let him depart; but Laban 
could not bear the thought of losing him, knowing of the divine blessing that rested on 
everything Jacob touched. Therefore, he promised him part ofhis flocks as reward for his 
services, so that Jacob could make his own fortune. Jacob stayed on for an additional six 
years. However, Laban tried all kinds oftricks to cheat Jacob out of the payment due him 
by their agreement. But God blessed Jacob, and his flocks multiplied rapidly, until he 
became a rich man. In fact, Jacob's flocks thrived so well that he became the object of 
much admiration all over the country, and sheep breeders from far and wide came to have 
deal with Jacob. Thus his wealth was increased many times, and his household was 
augmented with many servants and slaves( Genesis 30: 25- 31: 16). 
CONCLUSION 
Every investment has two dimensions to what the return on it could be, either good yield 
or loss. From this study, the Bible teaches from its foundation the principle of ROI that, 
when we invest, it should be done carefully in order to get good and expected returns. 
Mathew 13 corroborated th1s fact by showing that only the seeds that fell on good soil 
brought forth fruits. Also we are told that the measure, with which we give (invest), is what 
determines what we get in return (Luke 6: 38, Gal 6: 7). Even in our walk with God, we 
need to invest in righteousness to gain eternity. From the Bible point of view, measuring 
ROI will help Christians to make quality investment consistently and abundantly 
knowing that without investment of self and resources, and a good one at that, there will be 
no returns especially that of eternity with God (Revelations 22: 12). Similarly, only correct 
and adequate investment in the library that is void of misappropriation of funds and 
acquisition of quality and relevant resources coupled with excellent service delivery will 
culminate in great value and returns as established by the Bible. 
REFERNCES 
Authur G. (2016) . What we gain through sacrifice. Available at 
http://www.sermoncentral.com/sermons/benefits-of-sacrifice-arthur-good-
sermon-on-disciplines-simplicity-36970.asp Accessed 11 November 2016 
1111 I 
A s s o c i a t i o n  o f  C o l l e g e  a n d  R e s e a r c h  L i b r a r i e s  ( 2 0  I  0 ) .  V a l u e  o f  A c a d e m i c  L i b r a r i e s :  A  
C o m p r e h e n s i v e  R e s e a r c h  R e v i e w  a n d  R e p o r t .  C h i c a g o :  A s s o c i a t i o n  o . f  C o l l e g e  
a n d  R e s e a r c h  L i b r a r i e s .  R e t r i e v e d  f r o m  w w w . a c r l . a l a . o r g / v a l u e  
F i s t e r ,  B .  ( 2 0  1  0 ) .  A c a d e m i c  L i b r a r i e s :  A  V i e w  f r o m  t h e  A d m i n i s t r a t i o n  B u i l d i n g .  L i b r a r y  
J o u r n a l  C r i t i c a l  A s s e t s  b l o g ,  
h t t p : / / w w w . l i b r a r y j o u r n a l . c o m / a r t i c l e / C A 6 7 2 6 9 4 8 . h t m l  a c c e s s e d  o n  M a y  1 8 ,  
2 0 1 5 .  
G a u r a v ,  A .  ( 2 0  1 1  ) .  W h a t  i s  i n v e s t m e n t ?  M e a n i n g  a n d  T y p e s  o f l n v e s t m e n t .  
k a l y a n - c i t y .  b l o g s p o t .  c o m / 2 0  1 1 / .  .  . / w h a t - i s - i n v e s t m e n t - m e a n i n g - a n d - t y p e  . . .  
I  
I r o a g a n a c h i ,  M .  A .  a n d  N k i k o ,  C .  ( 2 0  1 6 ) .  P e r f o r m a n c e  a s s e s s m e n t  m o d e l  f o r  a c a d e m i c  
l i b r a r i e s :  T h e  C o v e n a n t  U n i v e r s i t y  L i b r a r y  e x a m p l e .  A n n a l s  o f  L i b r a r y  a n d  
I n f o r m a t i o n  S c i e n c e  ( A L J S )  6 3  ( 1  ) :  7 - 1 5 .  
J i n a b h a i ,  N .  ( 2 0 0 7 ) .  M o n i t o r i n g  a n d  E v a l u a t i o n :  A n  O v e r v i e w .  G H A P  a n d  T h e  W o r l d  
B a n k  
K e l l y ,  B ,  H a m a s u ,  C .  &  J o n e s ,  B .  ( 2 0  1 2 ) .  R e t u r n  o n  i n v e s t m e n t  ( R O I )  i n  L i b r a r i e s .  
J o u r n a l  o f  L i b r a r y  A d m i n i s t r a t i o n .  5 2  ( 8 ) :  6 5 6 - 6 7 1 .  
N k i k o ,  C .  a n d  I r o a g a n a c h i  M .  A .  ( 2 0  1 5 )  C o m m u n i t y - F o c u s e d  S D I  f o r  e m p o w e r i n g  
w o m e n  t h r o u g h  i n f o r m a t i o n  p r o v i s i o n  a n d  u t i l i z a t i o n :  C e n t r e  f o r  L e a r n i n g  
R e s o u r c e s  a  c a t a l y s t  f o r  s o c i a l  c h a n g e  A v a i l a b l e  a t :  
w w w . i f l a . o r g / f i l e s / a s s e t s /  . . .  a n d - i n f o r m a t i o n  . .  . / 0 0 5  _ i r o a g a n a c h i _  e n .  p d f  A c c e s s e d  
1 1  D e c e m b e r  2 0 1 6 .  
P s y c h o g i o s ,  A .  G .  &  P r i p o r a s ,  C .  V .  ( 2 0 0 7 ) .  Q u a l i t a t i v e  r e s e a r c h  o n  m a n a g e r s '  a w a r e n e s s  
o f T Q M  a s p e c t s  i n  t h e  G r e e k  S e r v i c e  I n d u s t r y .  T h e  Q u a l i t a t i v e  R e p o r t  1 2  (  1 )  P .  4 0 -
6 6 .  A v a i l a b l e  a t  h t t p : / / w w w . n o v a . e d u / s s s s / Q R I Q R 1 2 - l l p s y c h o g i o s . p d f .  a c c e s s e d  
o n M a y 5 , 2 0 1 5 .  
R a n g a n a t h a n ,  S .  R .  ( 1 9 8 8 ) .  F i v e  l a w s  o f  l i b r a r y  s c i e n c e ,  2 n d  e d . ,  S a r a d a  R a n g a n a t h a n  
E n d o w m e n t  f o r  L i b r a r y  S c i e n c e ,  B a n g a l o r e .  
T a m m a r o  A . M .  ( 2 0 0 8 )  P e r f o r m a n c e  i n d i c a t o r s  i n  L i b r a r y  a n d  I n f o r m a t i o n  S c i e n c e  ( L I S )  
E d u c a t i o n :  T o w a r d s  C r o s s b o r d e r  Q u a l i t y  A s s u r a n c e  i n  E u r o p e .  
h t t p : / / w w w . c b p q . q c . c a / c o n g r e s / c o n g r e s 2 0 0 7 / A c t e s / T a m m a r o . p d f  A c c e s s e d  o n  
O c t . 1 5 2 0 1 4 .  
T e n o p i r ,  C .  ( 2 0  1  0 ) .  M e a s u r i n g  t h e  v a l u e  o f  t h e  A c a d e m i c  L i b r a r y :  R e t u r n  o n  i n v e s t m e n t  
a n d  o t h e r  v a l u e  m e a s u r e s .  S e r i a l s  L i b r a r i a n  5 8  ( 1 - 4 ) :  3 9 - 4 8 .  
T e n o p i r ,  C .  &  K a u f m a n ,  P .  ( 2 0  1  0 ) .  L i b  V a l u e :  v a l u e ,  o u t c o m e s  a n d  r e t u r n  o n  i n v e s t m e n t  o f  
a c a d e m i c  l i b r a r i e s .  A v a i l a b l e  a t  h t t p : / / l i b v a l u e . c c i . u t k . e d u / c o n t e n t / l i b - v a l u e -
p r o j e c t A c c e s s e d  1  I  N o v e m b e r  2 0 1 6  
T h e  H o l y  B i b l e ,  K i n g  J a m e s  V e r s i o n  1 9 9 2 .  C l e v e l a n d .  
W o r l d  F i n a n c e  ( 2 0 1 6 )  W h a t  i s  I n v e s t m e n t ?  A v a i l a b l e  a t  
h t t p : / / f i n a n c e . m a p s o f w o r l d . c o m / i n v e s t m e n t  A c c e s s e d  1 1  N o v e m b e r  2 0 1 6  l a s t  
u p d a t e d  4 t h  O c t o b e r ,  2 0 1 6 .  
1 1 1 2  I  
